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Deter mining congestion of inputswith DEA Approach

Atefe Farazmand, Soroush Ahmadi, Esmaeil Najafi
ABSTRACT

Performance Evaluation can help an organization to examine its quality of management. As you know,
management decisions has a significant effect on the future of an organization and its efficiency and Relative
efficiency helps the management system to promote the organization, calculation of this parameter is very important
for the managers. One of the methods is Data Envelopment Analysis which is used as an nonparametric way for
calculation the Relative efficiency of decision-making units.

Today, Data Envelopment Analysis is used in evaluation of different organization and industries such as
banks.Economic depressions and banks Bankruptcies shows that Relative efficiency of banks and decreasing the
cost of it is very important. One of the usage of Data Envelopment Analysis is recognizing the entity which as
Congestion and defining a suitable value for it. Congestion means when the value of one or some entity decreases,
the value of one or some outputs should increases. In this research, the congestion evaluation models are studies and
then we used the data's of bands for evaluating the congestion. Then we used one the usual models for congestion
evaluation and the suitable values were calculated. Finally, we get the results in the inputs of 5 branch.
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