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ABSTRACT

Existing evidence within business reflects the fhat the success of any organization is relatetddo
organization's employees and in many organizatioeserm “human capital” refers to employees, since
managers believe that effective utilization of theapitals will facilitate the achievements. Henc¢he
last two decades, performance evaluations are esoich common that organizations use it in order to
achieve continuous improvements and increase fiogeety of their work day by day. On the other an
in performance evaluation, employee's gender isfulbt considered by researchers, while men and
women have differences in structure and biologiaatl these differences affects the performance
evaluation criterions. The purpose of this appliedearch is to select the optimal combination of
employees with regard to their gender, so it hasinmal improvements in the desired objectives. R t
purpose by using fuzzy Analytical Hierarchy ProcéBAHP) process, gender effect on employees
performance evaluation criteria are discussed. Wiém combined approach of monte carlo simulation
and data envelopment analysis (DEA), the proposddgtisn with combination of male and female
employees will be evaluated and finally an approtet maximizes the improvements in employee
productivity and increases customer satisfactiaiméfollowing may be selected as the optimal satut
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