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Providing a model for evaluation of the impact of knowledge management
on organizational learning and innovation
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Industrial Engineering Department, University of Science and Technology, Tehran, Iran
Industrial Engineering Department, University of Science and Technology, Tehran, Iran

ABSTRACT

The present research aims at presenting a model for examination of the impact of knowledge management (KM)
on organizational learning and innovation. After reviewing the related background, the conceptual model of the
research was developed. Considering the model, organizational learning directly associates with knowledge
management (KM) and therefore, they are influential on organizational innovation. The study sample consisted of
152 experts of Asia Insurance companies in city Tehran. Three questionnaires that their validity and reliability were
approved by confirmatory factor analysis and Cronbach’s alpha respectively were adopted to collect data. The
obtained results indicate that organizational learning positively and meaningfully relates to knowledge management
(KM). Additionally, organizational learning has a positive effect on organizational learning. Also, knowledge
management positively and meaningfully affects on organizational innovation.
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