Tentl International Industrial Engineering L‘nuﬁ’rrm‘f
i

VWAY olo e A g Y

27-28 January, 2014

Candbgn Jto olsl 2 45 jloo 9Y 5 gaizeo ko LM a1 s
Delone &Maclean

"o il g Mg b o
Mis_vafa@yahoo.com s lalio clit) & o (3j90] dumge o sale Sl gaac |
Ahmadi_z55@yah00.com a5 L 33 goizre Sy 55U Ol prat (panniS5 o3 guaalS, cwiige ool )5 i gal isls "

PRV

SIS ey 5 0l o ol & Sl o SiY 2 Sl o el 5 lilajle ;o SO (elo s | oolic
Ceddgo e (655 ojlail 4y 5ls o e 4y el AL il Sledlbl gl il oolaul g (g5lw ool jo sl 2
Delone & V-V Jlo 0 .Cwl Gom diz 5 odwzms gonl,8 gl ol a5 sl (659,00 mbio o Sedlbl o gm0l
D&M(2003) Jowo wlel p Gaioss oyl 50 000,85 35, 4 g geeas |, (VAAY) L (L3 Sledbl g Coddge Jow Mclean
S5, 3 3ehoS (nly 0 0sd (o wiBlony fw IS alads 5 a5 Lo 9V petiae Cy e DML gl (2250 L b)) @
50 sl mar o o3l gl s 5 QLSS 51 el ies yy drsgi oS dnlitins iy 51 s ools ansl 0 ooliiusl oS
Gy SAEMB] g 45 3,5 asios Lidghs ol 5 Lol sl @il (2d,S 18 Sisloy 5,80 SPSS 19 1531 a5 bawsgs
il Gl 1 YL s CoS 52 4 Joe sl saled g cenl (250 ST g (3890 DS w5l a5l 398 meine
N FRXW

oS Slols

Cols ) oolaiwl (pinnms CoaS (loas coiS (ledlbl coaS ( Sledlbl g Sb5 )l Sledbl g CoBdge Jow
oA sble )8

Evaluation of Mobarake Folad MIS

Maryam Vafa, Zabih alah Ahmadi
ABSTRACT

The measuring IS success is neseccery which however is a complex and multidimensional process. In
2003, DeLone & McLean revised their original IS success model and gave an open call to validate this
model in different contexts. This study evaluated the Mobarake Folad MIS from citizens’ perspective
according IS success model (2003) in this context. Using quantitative approach, specifically
questionnaire, citizens’ responses were gathered regarding the overall use of the system. The findings of
the study revealed that the system under study was quite successful through citizen’s point.
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