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Structural Equation Model of the effects of organizational citizenship
behavior on successful information systems
Nora mehrabi: M.Sc Student of Industrial Engineering; mohammad askariazad: Assistant Professor;
Farshid Abdi: Assistant Professor
ABSTRACT
Organizational citizenship behavior defined as behavior that goes beyond the basic requirements of the
jobis to a large extent discretionary, and effect of the Organizational performance. We adapted a model
in organizational theory to determine whether organizational citizenship behaviors (OCBs) of system
implementation teams influenced that organization’s integration climate and improved their project
management, resulting in successful system implementation. Surveys were elicited from 255 system users
that had implemented Enterprise resource planning (ERP) systems in the previous year; the analysis of
their responses provided support for our model, suggesting that the OCB of the implementation team
created a higher level of integration climate and more effective project management, and project
management in turn influenced information system success. Implications for researchersand managers
are discussed and limitations are identified.
KEYWORDS
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