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Performance Evaluation of Organizational Units with Soft TQM
Using DEA

Elmira Shahgholi, Hadi Shirouyehzad and Mohammad Mehdi tavakoli
Department of Industrial Engineering, Najafabad Branch, Islamic Azad University, Isfahan, Iran

ABSTRACT

In recent years, rivalry among organizations has been increased due to keeping their stability. Quality
management establishes some kind of regulation to provide customer satisfaction. This article presents new methods
for evaluating organization in total quality management with analyzing data. At first, we distinguish inputs and
outputs and then with filling surveys will find out the inputs and outputs rate. In this research we use SBM model to
evaluate performance and rank organization units with programming model. At the end, we do the sensitivity
analysis. In this research, we choose Electoral Andishmand Computer Company as case of study and result is that
programming and demand sections of this case of study have the best performance and leading has the most effect
on units’ performance
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