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Systematic Analysis of the Role of IT Dynamic Capabilities and
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ABSTRACT

This paper is trying to answer how IT can enhance a firm’s dynamic capabilities and absorptive
capacity to get competitive advantages. The detail mechanism of this process is investigated using system
thinking approach and the concept of hierarchy of capabilities. For this purpose, we studied examples and
real cases from two large scale ERP and Integrated MIS implementation projects. The results of this study
can be applicable in both feasibility study and concluding the achievements of IT based integrated system
solutions.
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