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Provide a framework for improving business intelligence, By
Ontological interaction Between BPM and BI approachs

Hamidreza Rostami, Hassan Naim Abadi, Roohollah Ebrahimi
ABSTRACT

Management of large and complex organizations, need to provide approaches to improve process
management and organizational intelligence. in response to this need, two approaches BPM and Bl in
order to modeling and improve business concepts, analyze the processes and make intelligent decisions,
are presented. Research results show that the interaction of these two approaches, the synergy between
them through the effect to the optimization of processes and identify appropriate strategies. But the
implementation of these interactions is limited by a lack of processes integration as Bl infrastructure.

In this paper, we introduce new approaches in the area of business processes that are mostly affected
by semantic technologies, and We have present a framework to integration of business concepts,
heterogeneous data sources and analytical tools, based on semantic technologies. In this framework, Bl
and BPM are combined in ontological Infrastructure and data source and ontology layers through the
integration of concepts, processes and data flow, are responsible for the integration task. To evaluate the
proposed framework, we provide evaluation criteria, and employ a practical scenario.

KEYWORDS
BPM, BI, Ontology, SBPM (Semantic BPM), SBI (Semantic BI)

. M .t & S 1 .- - . . ‘a - I
Yo YYYYo.ag N mes‘sa)lm..x:%u’_ﬂc u")?‘lb‘“’.“‘—’U‘L&’)‘B‘—’by‘Hﬁ)jl‘s;}‘)ﬂM

www.iiec2014.com



