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 چکیدٌ

اضظیبثی   ٌِزض ظهي   ّبي اضائِ قسُ تَاى اظ خولِ اتفبلبت هْن زض هيبى هسل ّب ضا هی َى تحليل پَقكی زازُضیعي ذغی ّوچ ثطًبهِ ّبي هسل  تَؾؼِ

 ضفغگيطي اؾتطاتػیه ثطاي  اًس ؾبظ ٍ وبضي ؾيؿتوبتيه ثِ هٌظَض تهوين ّبي فطاٍاى ذَز تَاًؿتِ ثب لبثليت ّب هسل ػولىطز زاًؿت. ایي

قَز ًجَز  ّب هلاحظِ هی ّبي تحليل پَقكی زازُ ذلائی وِ زض هسل ؾبظهبى فطاّن وٌٌس. ؾبظي فطآیٌسّبي ثْيٌِّبي ػوليبتی ٍ  گلَگبُ

همبلِ حبضط زض ّويي ضاؾتب،  ّب زض ؾٌدف وبضایی ؾبظهبى اؾت. هىبًيعهی ثِ هٌظَض تؼييي هيعاى ثْيٌگی فبوتَضّبي اضظیبثی ػولىطز ٍ تبثيط آى

ٍ هيعاى ثْيٌِ ثَزى قٌبؾی  ّبي ّوىبضاًِ ٍ اضائِ ضاُ حل اضظـ قبپلی، خبیگبُ ّب ٍ ًظطیِ ثبظي ئِ هىبًيعهی تطويجی اظ تحليل پَقكی زازُثب اضا

اي وبضثطزي  زّس. هسل تطويجی پيكٌْبز قسُ زض هغبلؼِ هَضز ثحث ٍ ثطضؾی لطاض هیگيطًسُ ضا  ّبي ٍضٍزي ٍ ذطٍخی ٍاحسّبي تهوين قبذم

آٍضز تب ثِ تٌبؾت تبثيط ّط قبذم زض  ٍ ثطاي هسیطاى اضقس ایي اهىبى ضا فطاّن هی آظهبیی لطاض ذَاّس گطفت  هَضز ضاؾتیزض نٌؼت ضؾبًِ ایطاى، 

 وبضایی ؾبظهبى، تهويوبت ضاّجطزي اتربش ًوبیٌس.
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ABSTRACT 

Development of Linear programming models such as Data Envelopment Analysis, were the most 

important events in the scope of performance evaluations systems. With high capability of these models, 

can make systematic mechanism in order to strategic decision making, for elimination of strategic 

bottleneck and optimization of processes. Can see that gap in data envelopment analysis models; There 

was no mechanism to determine the optimality of performance evaluation factors and their impact on 

organizational performance measurement. In this paper, Role of indicators in determining the efficiency 

of the organization, will be discussed, by providing a combination mechanism of Data Envelopment 

Analysis, cooperative game theory and shapley value index. The proposed hybrid model is applied in the 

study of the media industry, to be verified and provides the possibility for CEO’s to make strategic 

decision based on the effects of each indicator on organization efficiency. 
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