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ABSTRACT

Today behave and communicate with customers in every trading firm is a step of efficient and robust
to keep pace with new developments in science and human achievements, to achieve prosperity and
success in work, customer satisfaction, increase staff morale, and finally the work and profit educational
institution is more to it. Simulation is one of the ways that mimic the process of system analysis or real-
time systems that can improve the best practices in decision making managers of organizations is the
process of doing. his study is an attempt to document workflow process to receive and respond to the
views of the employer or a company "Kysan consultation Pars Engineering” will be simulated. This
process is known as one of the key processes that are successful in attracting employers should also be
careful enough, takes place at a certain time. speed acts as an important factor in winning bids. That is
why the company's management to identify bottlenecks and slow the process in your organization is
trying to fix the problem. In this study, a process for which the simulation was on the agenda.
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