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 چکیذٌ

 ب٤ٚ افتجبض ربٔقٝ ٚ  تٟب٥اٞساف ، ازا١ٔ فقبِ ٢ثطا ٢س٤اؾت وٝ تٟس ٣ارتٕبف ٣زض ظ٘سٌ ٢فبز ط٥ٚ غ ساض٤٘بپب سٜ،٥چ٥شاتب پ ٣ثحطاٖ، چبِك    

وٝ ثتٛا٘س  ٣بت٥فّٕ ٢ٚ ارطا ح٥ٚ نح ـ٤ؾط ٢ط٥ٌ ٥ٓثٝ تهٕ بظ٥ٚ ٘ ٣ق٥ٔتطلجٝ ثٛزٖ اغّت حٛازث عج ط٥قٛز. ثب تٛرٝ ثٝ غ ٣ؾبظٔبٖ ٔحؿٛة ٔ

 ٢اظ ؾبظٔبٟ٘ب ثطا ٢بض٥فسْ تٛرٝ تقساز ثؿ ٣اؾت. اظ عطف ٢ضطٚض ٢ثحطاٖ، أط ت٤ط٤حٛازث ضا وبٞف زٞس، ٔس ٤ٗاظ ا ٣احطات ٚ تجقبت ٘بق

ثحطاٖ اؾت. ٚلٛؿ ا٘ٛاؿ  ت٤ط٤ذغطات ٔس ٤ٗٔٛارٟٝ ثب ا ٢الساْ ثطا ٤ٗضفتٗ آٖ ؾبظٔبٟ٘ب قسٜ وٝ ثٟتط ٥ٗثبفج اظ ث ٣ٔمبثّٝ ثب ذغطات احتٕبِ

أطٚظ٢ ٚ آؾ٥ت ٞب٢ فطاٚاٖ آٟ٘ب ثبفج قسٜ زض چٙس ز١ٞ اذ٥ط ٔسَ ٞب٢ ٌٛ٘ب٣ٌ٘ٛ زض حٛظ٠ ٔس٤ط٤ت ثحطاٖ اضائٝ ٌطزز، أب  أـثحطاٖ ٞب زض رٛ

آٖ ٚرٛز ٘ساضز،  ٢ثطا ٣آِ س٤ٜضاٜ حُ ا چ٥ثحطاٖ وٝ ٞ ت٥ٔبٞ ٥ُضغٓ تلاـ ٔحممبٖ، ثٝ زِ ٣ّثطزٜ قس وٝ ف ٣پػٚٞف ٞب پ ٤ٗا ٣ثب ثطضؾ

ثحطاٖ ضا زض تٕبْ  ،٢كٟٙبز٥. ٔمب١ِ حبضط زض نسز اؾت ثب اضائ١ ٔسَ پؿتٙس٥ثطذٛضزاض ٘ ٣وبف ت٥ٔغطح قسٜ اظ ربٔق ٢اظ ٔسَ ٞب چىسا٥ْٞ

اظ آٖ ضا ثٝ  ٣ٚ ذغطات ٘بق ٢ؾبظ ٥ٝٙٔمبثّٝ ثب ثحطاٖ ضا ثٟ ٢تٟب٥فقبِ ٥ّٝٚؾ ٤ٗٚ ثٝ ا س٤ٚ وٙتطَ ٕ٘ب ت٤ط٤ٔس ٣ٔطاحُ چطذ١ فٕطـ ثٝ ذٛث

 .بثس٤ثحطاٖ زؾت  ت٤ط٤ٔس ٙس٤فطا ٣احطثرك ف٤افعا ٢ثٝ ضاٞجطزٞب سٔجٙب ثتٛا٘ ٤ٗحسالُ ثطؾب٘س ٚ ثط ا
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Crisis is a basically complicated, unstable and abnormal challenge in the social life which is a threat 

for goals, continuing of activities and reputation of community or the organization. Crisis management is 

an essential solution due to suddenness of natural accidents and needs to get fast and correct decisions to 

reduce the influences of these incidents. On the other hand, many organizations by ignoring the probable 

dangers, lead to their bankruptcy whereas the crisis management is the best action for facing to these 

dangers. Presence of various crises and their various following harms in today’s communities leads to 

introducing various models in the field of crisis management. But by considering these researches, it’s 

discovered that despite of researcher’s efforts, there is no ideal solution for crisis because of its nature and 

none of the suggested models has the adequate generality. The present study, by presenting a proposed 

model tries to manage and control well the crisis through all its cycle life and so optimizing activities of 

facing to the crisis and minimize its dangers. On this basis, it tries to achieve strategies that increasing the 

effectiveness of crisis management process. 
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