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Determining Importance of the general requirements of IDEA at
Different Organizational Excellence levels

Vahid Baradaran, Alireza Asadollahil, Gholamreza Tavakoli, Kamran Pourmohammadi

"Department of industrial engineering, North-Tehran Branch, Islamic Azad University, Tehran, Iran
ABSTRACT

Excellence in Ministry of Defense, which is a rational organizational journey towards creating a
balanced growth, leads to persistent defense competence. The journey began in 2004 and has held six of
Excellence Award by the institutionalization of self-assessment process. In this research importance of
the general requirements of IDEA will be evaluated at different levels of excellence. In this regard, based
on literature review and semi-structured interviews with experts, a set of components gathered and by
using a validated questionnaire, the importance of these requirements has been assessed. One-way
ANOVA method is used for data analysis. The results show the importance of management commitment
and improvement projects at various levels (assumed to be the same regardless of the context) are not
same and differ in different organizational excellence levels. This study by determination of the general
requirements importance at different organizational excellence levels, makes strategic advices for
managers to focus on more important requirements and makes recommendations to develop the
mechanism of assessing the general requirements.

KEYWORDS: Organizational excellence, Excellency award, IDEA general requirements, Excellence
Manager, Improvement Projects
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