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Modeling cost of warranty services for configurable products for the
laundry machine of Sinjer Company

Behnaz Kalantari, Mohammad Ali Saniee Monfared
ABSTRACT

Recently, the share of configurable products in both the commercial and industrial markets is
increasing, so that better choices are provided for the customers. However, this variety of choices will
complexity the calculation of the cost of warranty services. In this study, the availability of configurable
products is used to estimate the warranty costs of Sinjer laundry machine for different periods. Markov
chain modeling is used to estimate the availability measure of the product.
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