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Analyzing information requirements in crisis management phases using analytic hierarchy process

(Case study: Tabriz city)
Sara Zeinali , Majid Bagherzadeh, Vahid Saeidnahaei

ABSTRACT

Crisis accidentally occurs either naturally or with the intervention of humans and imposes huge suffering to the
community. In order to eliminate the consequences of crisis taking emergency, fundamental and extra ordinary actions
are needed. Obtaining correct data and precise application of information are important for programmers and crisis
managers. Quick and exact process of information is also essential during the crisis. Integrated information management
is the main core of all controlling processes to decrease unprecedented events. In this paper, the analysis of information
requirements for crisis management phases is inspected using analytic hierarchy process .first relevant and effective
parameters are extracted with data management approach, then parameters with more importance are selected using
statistical analysis and pair wise comparison. Finally, three phases of crisis are prioritized using AHP method. Results
show both the importance of before crisis parameters and the necessity of data analysis in this phase comparing to the
other two phases of crisis.
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