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Measuring service quality in Faculty of Engineering at Islamic Azad
University of Najaf Abad in academic's year 91-92

Sahar naz farghadani,Hadi shirouyehzad

Department of Industrial Engineering, Islamic Azad University of Najaf Abad, Isfahan, Iran

ABSTRACT

The aim of the research is to specify the amount of quality gap in technical engineering college at Azad
University of Najaf Abad. Presented research is a kind of operational research and according to the data
gathering it is a descriptive, (non experimental) and it is a metrical and sectional research.In this study the
sample's of the study were 72 of the University students that were randomly selected.The research tools were
SERVQUAL questionare. The results showed that in all five services dimentions there is quality gap.The
most quality gap was due to the responsibility dimention. Based on the results,the student's expectations
were beyond their perceptions of the current status.
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