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To Examine Quality of Isfahan Libraries services that are supported by the municipality

ABSTRACT

It goes without saying that service quality in academic libraries can be facilitated the process of
sustainable development worldwide. Present study has done to examine quality of Isfahan libraries services
that are supported by the municipality in 1391-1392. Evaluation of the quality has been determined with the
Libgual model. In order to achieving adequacy gap" and " superiority gap, The dimensions including the
service effects ,information control as well as library which is considered as a location in three minimum and
maximum levels of expectations along with received service have been analyzed. The results have been
shown that users aren't so satisfied about public services in the libraries .Also, the results suggest that the
total average of service expectation and the received service level are 8.25 and 5.79 respectively. Hence
various service superiority gap is negative .1t can be concluded that users aren't satisfied about quality of the
public libraries service and the minimum expectation rate of users and the services are 6.45 and 5.79
respectively. It is clear that that the users aren't satisfied bout the service condition in public libraries.
According the the minimum rate of expected service( 6.45), the average rate of received service( 5.79 )
and the service adequacy gap (-0.66),it seems that.supporting of Esfahan municipality even can't respond
minimum user's expectation .
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