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Integrated Fuzzy DEA-BSC approach For Ranking of Outsourcing
Companies (Case Study: System Group Corporation)
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ABSTRACT

In order to maintain and develop of companies’ core competencies, companies all around the world, are
seeking for the techniques and methods. Therefore, outsourcing as one of the key elements of company
development has been considered. The company functions should be outsourced to the suppliers which can
fulfill companies’ and customers’ requirements. So in this study, a structured method has been proposed for
evaluating outsourced companies. In this method evaluation criteria based on different dimensions of BSC
will be evaluated, by the proposed DEA-BSC model and efficient companies will be determined, and finally
efficient companies will be ranked by means of Super SBM fuzzy model, and the most appropriate supplier
as a strategic supplier for outsourcing will be chosen.
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