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A literature review on The Application of Multi-Criteria Decision Making Methods for
Balanced ScoreCard
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2Faculty of Industrial and Mechanical Engineering, Qazvin Branch, Islamic Azad University, Qazvin, Iran.

ABSTRACT

Balanced scorecard has been selected as an organization performance measurement tools in two last
decades and implemented in both industrial and service companies. Using BSC and application with decision
making tools such as MCDM has received more attention by researches. This research aimed to investigate
on literature review related to BSC since 1992 until end of 2012 - Twenty years have passed of the invention
of balanced scorecard- Relying on the use of Multi Criteria Decision Making techniques in order to identify
gaps in the mentioned research and make some ideas for future research. In this research, we've reviewed the
articles from three aspects as for MCDM techniques. First aspects, diversity in MCDM and FMCDM
methods have been used so far; in the second aspect, by mention of some article's summarize, we've tried to
explain the main context of mentioned articles and the third aspect tries to classify data resulting from papers
that are expressed in terms of humbers.
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