
 

www.ncies.ir 
1 
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 چىیسٜ

ٞبی نٙؼشی ٚ ذسٔبسی دیبزٜ ٌیطی ػّٕىطز ؾبظٔبٖ زض ٔحیظی ٌصقشٝ ثٝ ػٙٛاٖ یه اثعاض ا٘ساظٜزض زٚ زٞٝ BSCوبضر أشیبظی ٔشٛاظٖ 

عیف ٚؾیؼی اظ سحمیمبر ( MCDM)ٌیطی چٙس ٔؼیبضٜ ٌیطی ٔسیطیشی ٔب٘ٙس سهٕیٓٚ وبضثطز اثعاضٞبی سهٕیٓ BSCاؾشفبزٜ اظ  .ؾبظی قسٜ اؾز

وٝ ـ  2012سب ؾبَ  1992اظ ؾبَ  BSCایٗ سحمیك سلاـ ثط آٖ زاقشٝ اؾز وٝ یه ٔطٚض ثط ازثیبر سحمیك  .ٞبی ٌصقشٝ ثٛزٜ اؾزٔحممبٖ زض زٞٝ

ٞبی ٔٛخٛز زض آٖ سب ٌخ ا٘دبْ زٞسٌیطی چٙسٔؼیبضٜ ٞبی سهٕیٓثب سىیٝ ثط اؾشفبزٜ اظ سىٙیهٌصضزـ ثیؿز ؾبَ اظ اثساع وبضر أشیبظی ٔشٛاظٖ ٔی

ٍ٘طیؿشٝ  MCDMٞبی ثب سىٙیه BSCزض ایٗ سحمیك اظ ؾٝ ٚخٝ ثٝ ٔمبلار . ای ٞٓ خٟز سحمیمبر آسی اضائٝ قٛزیی قسٜ ٚ ایسٜسحمیمبر قٙبؾب

ٞبیی اظ ٔمبلار ؾؼی وبض ٌطفشٝ قسٜ اؾز، زض ٚخٝ زْٚ ثب شوط ذلانٝای ثMCDM  ٚFMCDMٝٚخٝ اَٚ اظ ِحبػ سٙٛع زض ٔشسٞبی  قسٜ اؾز،

ثٙسی اعلاػبر حبنُ اظ ٔمبلار اؾز وٝ ثط حؿت ا٘س، سكطیح ٚ سجییٗ ٌطزز ٚ ٚخٝ ؾْٛ زؾشٝٔمبلار آٟ٘ب ضا قبُٔ قسٜٞبیی وٝ قسٜ اؾز ظٔیٙٝ

 .اػساز ٚ اضلبْ ثیبٖ قسٜ اؾز

 BSCزض  MCDMٞبی ،وبضثطز سىٙیه MCDMٞبی سىٙیهٔطٚض ازثیبر، وبضر أشیبظی ٔشٛاظٖ،: وّٕبر وّیسی
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ABSTRACT 

Balanced scorecard has been selected as an organization performance measurement tools in two last 

decades and implemented in both industrial and service companies. Using BSC and application with decision 

making tools such as MCDM has received more attention by researches. This research aimed to investigate 

on literature review related to BSC since 1992 until end of 2012 - Twenty years have passed of the invention 

of balanced scorecard- Relying on the use of Multi Criteria Decision Making techniques in order to identify 

gaps in the mentioned research and make some ideas for future research. In this research, we've reviewed the 

articles from three aspects as for MCDM techniques. First aspects, diversity in MCDM and FMCDM 

methods have been used so far; in the second aspect, by mention of some article's summarize, we've tried to 

explain the main context of mentioned articles and the third aspect tries to classify data resulting from papers 

that are expressed in terms of numbers. 
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