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Gap Analysis on work’s shifts scheduling of Hospital Nurses
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ABSTRACT

Generally, the question of scheduling the allocation of qualified staff to meet the time dependent needs is to present
different services in a way that the requirements of work and industrial environment and working preferences of the
individuals are considered. Scheduling nurses is one of the types of scheduling which has been highly noted due to
the importance of health care and nurses’ job difficulty. The nurses’ working shifts in certain hours, limitation of
monthly off days, lack of rest by nurses in different shifts, individuals’ preferences for off days, individuals in
certain situations like feeding mothers , considering personnel’s working preferences and other limitations in the
model have been considered in this scheduling. So, by studying all the measures taken about scheduling nurses with
regards to different limitations and goal functions, the taken measures have been categorized and studied based on
the solutions used in order to find the gaps on this way and also pave the way for future researches.
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