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 چكیذُ

-وٌٌس ثب اخطإ عطحهٖ ّب سلاش هحَض سجسٗل ضسُ اسز ٍ اٗي سبظهبى ّبٕ زاًص ّبٕ سبظهبى اهطٍظُ هسٗطٗز زاًص ثِ ٗىٖ اظ اضوبى اغلٖ فؼبل٘ز

اٗي  زض خْز زسش٘بثٖ ثِ اّساف ضاّجطزٕ اسشفبزُ وٌٌس. ثط ٍ وبضاؤّبٕ فىطٕ ذَز ثِ ًحَ ه ّبٕ هرشلف هسٗطٗز زاًص اظ هٌبثغ زاًطٖ ٍ سطهبِٗ

 هسل ػوَهٖ زاًص زض سبظهبى ّب ثطاسبس فطآٌٗسّبٕ هسٗطٗز زاًص غَضر گطفشِ اسز. ثسٗي هٌظَض زض اثشساثٌسٕ سبظهبىسحم٘ك ثب ّسف اٍلَٗز

 وبضگ٘طٕ ثِ» ٍ «ٍ سَظٗغ زاًص اًشمبل» ،«ٕ زاًصٍ ًگْساض شذ٘طُ» ،«اٗدبز زاًص» فطاٌٗس چْبض ضبهلثطإ اٗي سحم٘ك زض ًظط گطفشِ ضس وِ 

وبضگ٘طٕ زاًص ثِ وِ زض اٗي ه٘بى وست زاًص ٍ ثِ ٍ ه٘عاى اّو٘ز ّطٗه اظ اٗي چْبض فطآٌٗس سَسظ ذجطگبى هطرع گطزٗس ثبضسهٖ« زاًص

 گ٘طٕ ثب هؼ٘بضّبٕ چٌسگبًِ سػو٘ن ّبٕ ضٗبضٖاظ ضٍشسبدس٘س وِ ٗىٖ ضٍش سذس ثب د٘بزُ سبظٕ . ػٌَاى سأث٘طگصاضسطٗي ػَاهل ضٌبذشِ ضسًس
ّب خبهؼٔ آهبضٕ اٗي دژٍّص، هسٗطاى اضضس ٍ ه٘بًٖ ضطوزثٌسٕ ضسًس. اٍلَٗز ّبٕ غٌؼز ذَزضٍ ثطاسبس فطآٌٗسّبٕ هسٗطٗز زاًصاسز، ضطوز

غٌؼز، گَّطثبفبى ٍ دبضس شٍة ّبٕ د٘وبى ضطوزًبهِ اسشفبزُ ضسُ اسز. ًشبٗح ثسسز آهسُ ًطبى زاز آٍضٕ اعلاػبر اظ دطسصثَزُ ٍ خْز خوغ

 اًس.ضطوز ثطضسٖ ضسُ وست ًوَزُ 33ضا زض ه٘بى ّبٕ اٍل سب سَم سطس٘ت ضسجِ اسذبزاًب ثِ
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Using Knowledge Management Processes in order to Prioritize Organizations by 

TOPSIS method; Case Study: Selected Automotive Companies of Isfahan 
 

ABSTRACT 

Nowadays, knowledge management is one the key elements of knowledge based companies. These 

organizations try to achieve their main objectives through performing different knowledge management 

programs, while they effectively and efficiently use knowledge resources and intellectual capitals. This 

research is done to Prioritize organizations based on knowledge management processes. Therefore, in first 

step, the general model of knowledge comprised 4 processes of knowledge creation, knowledge storage and 

keep, knowledge distribution and transfer and application of knowledge, is selected and they are weighted by 

the experts regards. Within those processes, knowledge achievement and application of knowledge are 

identified the most effective factors. Then Topsis, one of multi criteria decision making algorithms is applied 

to Prioritized car industry companies .The statistical society of this research are superior and executive 

managements. Results show that among 30 companies peyman san@. Co, goharbafan.co and  pars zob 

espadana.co stand in first to third pales. 
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