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Using Knowledge Management Processes in order to Prioritize Organizations by
TOPSIS method; Case Study: Selected Automotive Companies of Isfahan

ABSTRACT

Nowadays, knowledge management is one the key elements of knowledge based companies. These
organizations try to achieve their main objectives through performing different knowledge management
programs, while they effectively and efficiently use knowledge resources and intellectual capitals. This
research is done to Prioritize organizations based on knowledge management processes. Therefore, in first
step, the general model of knowledge comprised 4 processes of knowledge creation, knowledge storage and
keep, knowledge distribution and transfer and application of knowledge, is selected and they are weighted by
the experts regards. Within those processes, knowledge achievement and application of knowledge are
identified the most effective factors. Then Topsis, one of multi criteria decision making algorithms is applied
to Prioritized car industry companies .The statistical society of this research are superior and executive
managements. Results show that among 30 companies peyman san@. Co, goharbafan.co and pars zob
espadana.co stand in first to third pales.
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