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Defining and ranking factors that affect the digital divide in Iran with
AHP approach

Atefe Farazmand, Soroush Ahmadi, Esmail Najafi
ABSTRACT

Fast progress of technology in 1390s caused imbalance access to information and communication technologies like
internet, mobile networks nationally and internationally. This imbalance is called digital divide. Digital divide is the
difference between people who have effective access to information technologies like computer and mobile phones and
people who have not access to these technologies.

Digital divide has lots of effects on e-commerce, economy and education. This cause Backwardness Of Science and
technologies in developing countries. If the digital divide gets deeper the economic, social and cultural divide between
countries deepens so. In this way developed countries become dominant on undeveloped ones. The goal of this topic to
defining and ranking the effective factors on digital divide. Choosing the indexes and defining their importance is one
of the most important steps in calculating the digital divide. We used Questionnaires to select the indexes and after
defining the global reference index and implementing hierarchical analysis, we define 7 ranking index.
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