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Prioritizing of Organizations based on Critical Success Factors in the
Implementation of Knowledge Management using TOPSIS Method; Case Study:

Selected Automotive Companies of Isfahan
ABSTRACT

The significance and necessity of knowledge management to improve benefits and extend capabilities cause
doing many studies in recent years. Based on these researches ,there are many factors which can influence
the implementation of knowledge management, so recognition and assessment of these factors and can be
effective to progress organization’s performance. In this paper , after identifying critical success factors of
knowledge management, among identified elements, 12 are selected as the critical factors. Then they are
Prioritized and weighted by the experts regards. support and leadership of superior management,
organizational culture and knowledge management strategy are known as the most influential factors.in the
next step, companies of car industry would be Prioritized by TOPSIS, one of mathematical algorithm of
multi criteria decision making. The statistical society of this research are superior and executive
managements. Questionnaire are used to collect data. Results show that among 30 companies , ghate sazi
sephahan.co, emdad sanaye.co and sahand giribox.co stands in first to third palces.
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