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Examine the relationship between Dimensions of Organizational
Structure and knowledge management in business firms
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Abstract

The purpose of this research is to investigate the relationship between organizational
structure based on Stephen Robbins dimensions included of complexity, formalization and
centralization with knowledge management in business corporations. This research is an
applied and a descriptive survey. The data were collected through a questionnaire
consisting of 40 questions. Statistical population includes of managers and experts in
business firms and 160 individuals were randomly selected with the cluster sampling
method, among them. The results indicate a significant relationship between the
dimensions of organizational structure with knowledge management in business
enterprises.
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