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Social impact assessment of tourism projects in border areas
Case Study: Zuzana commercial tourist complex in saghez

Shery pirooz

Master of Tourism Management Planning and Development

Abstract

This paper assesses social impacts of construction of Zozan project in Saghez by using
theoretical works of tourism impacts and combining these subjects. The data gathered
from desk research, maps, documents related to project, observations, interviews,
guestionnaires. 22 probable impacts in 13 groups were identified. Then they were
assessed by questionnaires. Variables such as attitudes about project, buying and selling
land, and change in industrial- commercial of society have the most impacts on society
and variables such as population change, social-cultural effects, and changing in
employment equality of minority groups have the least effects on society. Stakeholders
were identified. Finally, construction of project will have positive effects on society in
long term. It can be reduced the negative consequences of this project by accurate
planning and proper management of construction projects and public training about
tourism.
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