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Dimensions and components of effective crisis management of water facilities 

in the bam earthquake disaster 
 

    فشؿاد  فشّادي؛ هحؼي كاهشاًي

ؿشكت تشق هٌطمِ اي تْشاى ـ ؿشكت آب ٍ فاضلاب اػتاى تْشاى 

Abstract 

Crisis management, planning and performance process is the systematic observation and analysis of the crisis it is 

seeking the means to mitigate the crisis. Crisis management experts say, is composed of three main stages; Before 

crisis In time of crisis and after the crisis. 

This paper identifies the dimensions and components of an effective crisis management of water facilities in the Bam 

earthquake disaster area has been carried out since 2011. Spatial domain of the Bam earthquake is in the range of 

questions that researchers want to respond. 

 The main objective of this study is to investigate the process of crisis management of water facilities in the event of the 

Bam earthquake. In order to identify the dimensions and components of effective crisis management, an appropriate 

model to provide guidelines and recommendations to improve the existing situation and proposed. 

The aim of the research, applied research and methods of data collection and research case study is a descriptive 

study. The aim of the study population according to records, documents and records will be studied.In addition, 

structured interviews and review of research literature has also been used. 

In this situation, strengths and weaknesses of companies covered by water and waste water systems shall identify 

provincial and desirable to identify the indicators of crisis management, crisis management and the appropriate model 

for the optimal system for dealing with natural crises deals.  

And finally the recommendations and practical guidelines related to pre-crisis, during crisis after crisis offers. 
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مقدمه .1

 .(آلثشت اًيـتي) اهيذ داؿتِ تاؽ  فشدا صًذگي كي ٍ تِ اهشٍص تشاي  تيا هَص،ديشٍصاص 
زٞس وٝ رٛأـ ثكط٢ پ٥ٛؾتٝ زؾترٛـ حٛازث   ٘كبٖ ٣ٔ،٘ؾط ؾ٥بؾ٣، التهبز٢، ارتٕبف٣، رغطاف٥ب٣٤ ٚ ا٘ؿب٣٘ ض٤ٚسازٞب٢ ٟٔٓ زٞٝ ٞب٢ اذ٥ط رٟبٖ اظ

ضٚظ٢ ٥٘ؿت وٝ اذجبض ٔطثٛط ثٝ ثحطاٖ ٞب٢ وٛچه ٚ ثعض٣ٌ زض ٚؾب٤ُ . ٞب٢ ٌٛ٘بٌٖٛ ٣ٔ قٛز، ثٛزٜ اؾت ٞب وٝ ثـــبفج ثطٚظ ثحطاٖ عج٥ق٣ ٤ب تٕب٤لات ٔرطة ا٘ؿبٖ

 تٟس٤س لطاض زٞس  ا٤ٗ ثحطاٖ ٞب ٕٔىٗ اؾت تب آٖ رب پ٥ف ثطٚز وٝ ٔٙبفـ زاذ٣ّ ٚ ذبضر٣ رٛأـ ٚ ٤ب افتجبض ٤ه ؾبظٔبٖ ثعضي ضا ٔٛضز.اضتجبط رٕق٣ ٔٙقىؽ ٘كٛز

ٖ قٙبؾ٣(.1) قٙبذت ٞط چٝ زل٥ك تط ثحطاٖ، ٕٞچٖٛ ٞط حٛظٜ ٢ ٔس٤ط٤ت٣ .  ٚ پػٚٞف ٞب٢ ٔطثٛط ثٝ آٖ ضا تكى٥ُ ٣ٔ زٞسفشايٌذ هذيشيت تحشاى ثرف ٣ٕٟٔ اظ ثحطا

(. 2)ز٤ٍط٢، ثٝ وٙتطَ ٚ ٞسا٤ت ٞط چٝ ٔؤحطتط آٖ وٕه وطزٜ ٚ ٔس٤طاٖ ثحطاٖ ٣ٔ تٛا٘ٙس ثب تفى٥ه تفه٣ّ٥ ٔؿأِٝ پ٥ف ضٚ، آٖ ضا ٔس٤ط٤ت پص٤ط ٌطزا٘ٙس

ٜ ا٢ ٕٞچٖٛ  ٝ ٞب٢ ف٣ّٕ ٔرتّف ضا زض٥ٌط ؾبذتٝ "ثحطاٖ"قب٤س وٕتط ٚاغ ، ازث٥بت ٔقبنط ٚ اظ رّٕٝ ازث٥بت فّْٛ ارتٕبف٣ ضا ثٝ ذٛز ٔكغَٛ زاقتٝ ٚ ضقت

َ ٔكغَٛ ر٥ٌّٛط٢ اظ ثطٚظ رًٙ ث٥ٗ وكٛضٞب؛ ؾ٥بؾت قٙبؾبٖ، ٍ٘طاٖ ثطٚظ ٘بآضا٣ٔ ٞب ٚ ث٣ حجبت٣ ٞب٢ ؾ٥بؾ٣؛ نبحت ٘ؾطاٖ فّٓ . اؾت ٗ إُِّ، ز زا٘كٕٙساٖ ضٚاثظ ث٥

 ـٞب٢ وبٞف ذؿبضت ٞب ٚ ذطاث٣ ٞب٢ ٘بق٣ اظ  ٔس٤ط٤ت وٝ ثب ٚضقىؿت٣ٍ ٚ فطٚپبق٣ قطوت ٞب ٚ وؿت ٚ وبضٞب ٔٛارٝ ٞؿتٙس؛ ٟٔٙسؾبٖ ٚ ٔترههبٖ ف٣ٙ وٝ ضٚ

ٓ ٞب ٚ ٘ٛؾب٘بت قس٤س ثبظاضٞب٢ پ٣ِٛ ٚ ٔب٣ِ ضا تزع٤ٝ ٚ تح٥ُّ ٣ٔ ٕ٘ب٤ٙس؛ ضٚا٘كٙبؾب٣٘ وٝ ثب  ثلا٤ب٢ عج٥ق٣ ٤ب ؾٛا٘ح نٙقت٣ ضا رؿتزٛ ٣ٔ وٙٙس؛ التهبززا٘ب٣٘ وٝ تلاع

ٝ ا٢،  ٝ ٞب٢ ٔرتّف ف٣ّٕ ٞط ٤ه ثٝ ٌٛ٘  ضا ثىبض ٌطفتٝ ٚ اظ آٖ ثطا٢ ٚاغٜ ٢ ثحطاٖ٘بثؿبٔب٣٘ ٞب٢ ضٚح٣ ث٥ٕبضاٖ ؾطٚوبض زاض٘س ٚ ؾب٤ط نبحت ٘ؾطاٖ ٚ ٔحممبٖ ضقت

ٜ ا٘س  ؾب٤ط ٚ تحشاى هلي ٔمبثّٝ ثب آٖ ذبضد اظ تٛاٖ ٔزٕٛفٝ ٔس٤ط٤ت ثحطاٖ ٚ أىب٘بت ٤ه اؾتبٖ ثبقس وٝضا ثحطا٣٘ (. 2)تٛن٥ف پس٤سٜ ٢ ٔٛضز ٘ؾط ذٛز اؾتفبزٜ وطز

 (.3) .ٔٛاضز ثٝ فٙٛاٖ ثحطاٖ اؾتب٣٘ ٤ب ٔح٣ّ ٔحؿٛة ٣ٔ قٛز
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