Dimensions and components of effective crisis management of water facilities
in the bam earthquake disaster
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Abstract

Crisis management, planning and performance process is the systematic observation and analysis of the crisis it is
seeking the means to mitigate the crisis. Crisis management experts say, is composed of three main stages; Before
crisis In time of crisis and after the crisis.

This paper identifies the dimensions and components of an effective crisis management of water facilities in the Bam
earthquake disaster area has been carried out since 2011. Spatial domain of the Bam earthquake is in the range of
questions that researchers want to respond.

The main objective of this study is to investigate the process of crisis management of water facilities in the event of the
Bam earthquake. In order to identify the dimensions and components of effective crisis management, an appropriate
model to provide guidelines and recommendations to improve the existing situation and proposed.

The aim of the research, applied research and methods of data collection and research case study is a descriptive
study. The aim of the study population according to records, documents and records will be studied.In addition,
structured interviews and review of research literature has also been used.

In this situation, strengths and weaknesses of companies covered by water and waste water systems shall identify
provincial and desirable to identify the indicators of crisis management, crisis management and the appropriate model
for the optimal system for dealing with natural crises deals.

And finally the recommendations and practical guidelines related to pre-crisis, during crisis after crisis offers.

Keywords: Crisis Management, Before crisis , In time of crisis , after the crisis.
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