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 چکیدٌ
 ػٌَاى  ثِ یٍ تؼْس ؾبظهبً كبیٌسیپ ػٌَاى  ثِ ؾبظهبًی خَ ؾىَت ٍ اػتوبز یطّبیهتغ ی ضاثغِ یّسف پػٍّف حبضط ثطضؾ

 ای عجمِ یثِ ضٍـ تهبزف قطوت گبظ اؾتبى انفْبى یضؾو هٌساىًفط اظ وبض 762هٌظَض  یيثَز. ثس یثب ؾىَت ؾبظهبً یبهس،پ

ٍخَز  ًكبًگطچٌسگبًِ  یَىؾبزُ ٍ ضگطؾ یّوجؿتگ اظ اؾتفبزُ ثب ّب زازُ یلتحلپبؾد زازًس.  اثعاضّبی پػٍّفاًتربة قسُ ٍ ثِ 

 یػبل یطیتاثؼبز ًگطـ هس ٌیي. ّوچثَز یؾىَت ؾبظهبً هتغیط ثب ّب ٍ اثؼبز آى یبهسٍ پ یكبیٌسپ یطّبیهتغ یيهؼٌبزاض ث ی غِضاث

 .ًوَزًس ثیٌی یفضا پ یؾىَت ؾبظهبً یاػتوبز ثِ ؾطپطؾت ثِ قىل هؼٌبزاض ٍ یاضتجبع ّبی فطنت، ثِ ؾىَت
 

 .یتؼْس ؾبظهبً ی،ظهبًخَ ؾىَت، اػتوبز ؾب ی،: ؾىَت ؾبظهبًیسیول ّبی ٍاغُ
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Abstract 
The aim of this study was to investigate the relationship between climate of silence and 

organizational trust as antecedents and organizational commitment as a consequence with 

organizational silence. 267 official employees of Isfahan Province Gas Company were 

selected by stratified random sampling and responded to research tools. Results analysis 

with simple correlation and multiple regression indicated that there is a significant 

relationship between organizational silence and its antecedents and consequences. 

Moreover, top management attitudes to silence, communication opportunities and trust in 

supervisor predicted organizational silence. 
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