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Organizational silence: Antecedents and consequences
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Abstract

The aim of this study was to investigate the relationship between climate of silence and
organizational trust as antecedents and organizational commitment as a consequence with
organizational silence. 267 official employees of Isfahan Province Gas Company were
selected by stratified random sampling and responded to research tools. Results analysis
with simple correlation and multiple regression indicated that there is a significant
relationship between organizational silence and its antecedents and consequences.
Moreover, top management attitudes to silence, communication opportunities and trust in
supervisor predicted organizational silence.
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