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Investigate the relationship between emotional intelligence and
organizational effectiveness bank loan managers with mission
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Abstract

This study used statistical correlation among managers and employees of the bank loan
with a volume of 155 patients was conducted in Kerman._Gathering data using
questionnaires closed Goleman emotional intelligence questionnaire, a questionnaire was
organizational effectiveness._All statistical analysis using descriptive and inferential
statistical procedures were performed with SPSS computer software The findings show
that there is a significant relationship between emotional intelligence of managers and
organizational effectiveness. In this study, among all the components, including self-

management, self-management, socially aware managers, relationship management
directors, there was a significant relationship with organizational effectiveness.

29



