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Survey Students' Satisfaction of e-learning management services
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Abstract

E-learning in higher education is growing. Therefore , students' satisfaction of the
management of e-learning is important. In order to investigate this phenomenon, in e-
learning centers of Tehran University and the Mehr Alborz Higher Education Institute,
research was conducted using descriptive statistical community includes all students at
Tehran University and the Institute for Higher Education Mhralbrz e-learning courses in
the first semester 1393- 1392 academic year, respectively. The instrument used in this
study questionnaire is the work of student satisfaction with e-learning management
services. The results showed that the satisfaction level of students at both the University /
Institution is average . The results showed no difference in satisfaction of students at
Tehran University, the State University and the Mehr Alborz Higher Education as a
private institution. In addition, there is no the relationship between the satisfaction of
students and university / institute .
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