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 چکیذٌ
. وٝ ثیٗ وبضٔٙساٖ اؾت ثٛزٜ ضٚاٖؾلأت  ثط ؾبظٔب٘ي قٟطٚ٘سي ضفتبض آٔٛظـ اثطثركي ثطضؾي حبضط پػٚٞف ٞسف

نٛضت ٌطفتٝ اؾت. زض ایٗ پػٚٞف ٌطٜٚ  5;35ؾبظٔبٖ نٙؼت، ٔؼسٖ ٚ تدبضت اؾتبٖ چٟبضٔحبَ ٚ ثرتیبضي زض ؾبَ 

 ضفتبضٔٝ، ٌیطي قبُٔ زٚ پطؾكٙبآظٔبیف زض قف خّؿٝ آٔٛظـ ضفتبض قٟطٚ٘سي ؾبظٔب٘ي قطوت وطز٘س. اثعاض ا٘ساظٜ

 تحّیُ اظ اؾتفبزٜ پػٚٞف )پیف آظٖٔٛ ٚ پؽ آظٖٔٛ( ثٛزٜ ثب ٞبيزازٜ ٌطزآٚضي ثطاي ؾلأت ضٚاٖ ٚ ؾبظٔب٘ي قٟطٚ٘سي

ثط وبٞف  ؾبظٔب٘ي قٟطٚ٘سي ضفتبض آٔٛظـ وٝ زاز ٘كبٖ ٞبي پػٚٞف یبفتٝ .ٌطفتٙس لطاض تحّیُ ٚ تدعیٝ ٔٛضز وٛاضیب٘ؽ

ٕبػي وبضوٙبٖ ٚ وبٞف افؿطزٌي وبضوٙبٖ ؾبظٔبٖ نٙؼت ٚ ٔؼسٖ ٚ تدبضت اضغطاة وبضوٙبٖ ٚ ثٟجٛز وبضوطزٞبي اخت

 اؾتبٖ چٟبضٔحبَ ٚ ثرتیبضي تبثیط ٔؼٙبزاضي ٚخٛز زاضز.
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Abstract  

 

The purpose of this research is to conduct an investigation into the effectiveness of 

organizational citizenship behavior on mental health that was doing between employees 

of ChaharmahalBakhtiari Department of Industries and Commerce in 1393. In this 

research test participated in six educational Organizational Citizenship Behavior (OBC) 

meetings. Measurement tools included two OCB and mental health questionnaires for 

collect the research data and analysis using analysis of covariance. The data of research 

show that Training OCB has a significant effect on Reduce anxiety and Performance 

Improvement of employees and reduce depression of employees of Department of 

Industries and Commerce of ChaharmahalBakhtiari. 
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