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The performance review financial and credit institutions in the framework of social capital
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Abstract
Social capital includes trust, cooperation and partnerships among members of a group or an
organization and the community and the state has set a goal that they be guided towards their target. In
this paper, the effect of social capital and financial staff checked with the branch of a credit institution.
The survey method using simple random sampling of 265 people were identified as examples. Social
capital is the independent variable (trust, and feel secure network connection) and the dependent variable
is the performance of the branches are considered. The results showed that the staff of social capital
(0.704), network links (0.668), a sense of security (0.696) and social trust staff (0.594) and there is a
significant relationship between the branches.
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