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Impact of job rotation on staff performance
(Case Study: Refah Bank Mashhad)
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Abstract

The aim of this study is to determine the role of job rotation on the staff performance of branches of
Refah Bank in Mashhad. This study is an applied, post hoc research. The study sample consists of all staff
of Refah Bank branches in Mashhad whose number is 234.
In this study, stratified random sampling method is used and based on Cochran formula, the sample size
is 146 people. To collect data, in this study, performance assessment scores were used. The results show
that the performance of Refah Bank staff in Mashhad has a significant difference with regards to job
rotation.
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