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Mental capital as an instrument to achieve organizations’ values and
goals

Faezeh ghanadzadeh!
Young Researchers and Elite Club, Sirjan Branch, Islamic Azad University, Sirjan, Iran

Abstract

Mental capital and knowledge properties are as the main factors of organizational success
in third thousand. This research aims to introduce mental capital management as a powerful
instrument for people to achieve organization’s goals. This research is performed as a reviewing
form and using library documents and internet resources. Pointing some definitions of mental
capital management and necessity of using it in organizations and studying several dimensions
and theories of mental capital, it is tried to prepare a clear field to recognize and use this
instrument in organizations for future managers. Finally it is included that mental capital is as an
instrument to achieve organizational values and goals.
Keywords: Intellectual capital, human capital, structural capital, customer capital.
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