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⊥ Abstract 
Background: Patient’s satisfaction of medical care is a method for evaluation of quality of 
medical care in hospitals. 
Objective: To determine the level of patient’s satisfaction of medical services and nursing 
care in educational medical centers related to Qazvin university. 
Methods: Through a cross – sectional research 186 patients who were admitted in different 
wards of Boalisina, Qods, Kosar, and Shahid Rajaee hospitals, were studied. Data were 
gathered by questionnaire designed to indicate the level of patient’s satisfaction about medical 
services. 
Findings: Results indicated that 60% of patients had moderate satisfaction of outpatient 
services and 59% of patients had a high level of satisfaction of emergency services. Also 
67.6%, 75.9%, 82.4%, and 78.1% had high level of satisfaction of nutrition, hotelling, 
physical nursing care, medical and paramedical services respectively. 62.6%, 62.5%, and 
49.2% had a moderate satisfaction of administration and emotional nursing care, discharge 
and cost respectively.  
Conclusion: Patients’ satisfaction of different wards of Qazvin hospitals were in acceptable 
range and higher than similar researches performed in other universities. 
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   چكيده⊥
  . بررسي رضايت بيمار از مراقبت درماني روشي براي سنجش و ارزشيابي كيفيت مراقبت محسوب مي شود:زمينه
–ين رضايت بيماران بستري از خدمات درماني و مراقبت هاي پرستاري در مراكز آموزشي              مطالعه به منظور تعي    :هدف

  . درماني قزوين انجام شد
, قـدس , بـوعلي سـينا   (درماني قـزوين    - در مراكز آموزشي   1379 اين مطالعه مقطعي در پاييز سال        :مواد و روش ها   

 نفر بيمار به صورت تصادفي انتخاب و از طريق مـصاحبه و             186به همين منظور تعداد     . انجام شد ) شهيد رجايي , كوثر
  .تكميل پرسش نامه بررسي شدند

 در   بيمـاران از خـدمات اورژانـس       59%رضـايت   .  بيماران از خدمات درمانگاه رضايت متوسط داشـتند        60 %:يافته ها 
,  از مراقبـت هـاي جـسمي پرسـتاري         4/82%,  از خـدمات محيطـي     94/75%,  از خدمات تغذيه   6/67. %سطح بالا بود  

 از     5/62%,  بيمــاران از پــذيرش6/62%رضــايت .  از خــدمات پزشــكي و پيرابــاليني رضــايت بــالايي داشــتند%1/78
  .ه در حد متوسط بود از خدمات ترخيص و هزين2/49%مراقبت هاي روحي و رواني پرستاري و 

درمـاني تابعـه دانـشگاه علـوم        - ميزان رضايت مراجعه كنندگان به بخش هاي مختلف مراكز آموزشي          :نتيجه گيري 
  .پزشكي قزوين در حد قابل قبول بود

  مراقبت هاي پرستاري, خدمات درماني, بيمار,  رضايت مندي:كليد واژه ها
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