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Exploring the effect of quality of work life on organizational
citizenship behavior.
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Abstract

The aim of this study is to evaluate the impact of quality of work life on organizatinal citizenship
behavir .The independent variable of this study is quality of work life and the dependent variable
of that is organizatinal citizenship behavir. quality of work life were examined at eight levels.
organizatinal citizenship behavir were studied in five levels. In this research, a questionnaire was
used with 51 questions that distribute between employee of training and research institute of
defense industry . The Population of the were 100 people and 81 questionnaires were collected by
using simple random sampling. Data analysis was performed by using spss and lisrel software and
finally the first main hypothesis (impact of quality of work life on organizatinal citizenship
behavir) was confirmed . the first, second, third,fourthfifth and eighth hypotheses was
confirmed. the sixth and seventh hypothesis were rejected.
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