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Developing a model for determining organizational maturity level in
the universities with using guidelines ISO 9004
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ABSTRACT

Due to the complicated conditions, challenging and unstable in the modern societies, certainly
movement in the excellence direction and maturity of the organization and ultimately achieve sustainable
success can be result the development of intellectual, cultural and industrial community. Using
appropriate models and methods to assess the current level of university maturity, receive guidance, and
draw a roadmap for the future is necessary for a systematic and continuous improvement.

With this approach in this study, we have tried to develop a comprehensive model for assessing the
maturity level of organization in the universities, with using guidelines ISO 9004, experts’ judgment and
snowball sampling methods to achieve sustained success and to provide a path for improvement and
excellence. To ensure high performance and simplicity of the model in used by executives and key
employees of educational institutions, it was used to self-assessment in the institution’s to measure the
efficiency and validation.
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