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Total Quality Management ’S Effect on Quality and Innovation

performance in Sepahan oil company
Marzieh Saberi, Hadi Shirouyehzad

Abstract

Total quality management and performance relationships is a very important argument in
literature. TQM is a managerial perspective that was informed in Y4e+ decade, and then developed
gradually so that in Y4A+ decade become common. Total quality is extension of culture, vision and
Kind of organizational of the firms that endeavor till with rendering goods and services, supply
requirements of customers. Positive relationship between quality performance and TQM was
confirmed in many studies but the findings about innovation performance are inconsistent. On
researches that were done in literature, we tend to investigate the relationship between TQM, Quality
And innovation performance. So, at first, we convey the introduction, then propose two

hypothesizes that are examined by Regression analysis. Findings show positive relationship among
TQM, Q.P and I.P. To compare the relationship between quality and innovation performance, we
Should say that TQM has more powerful effect on quality performance than innovation performance
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