
   

 

    

������ ���	
� �
� ���	� 

International Conference on Management 
 

٧٨٣ 

 

�����  ��� �� ������� �� �
��� ��
��� ����	  �����!� �"# �
��

)�%
&��BSC-SCOR ((
)*�� )+��,FTOPSIS(  �&�- :+�!/� 01
�2�)

(3!�/4 5����  

  
��
-�, ���2)�  

�������� 	
��
�� ��� ������ ������
�� ���� ����� ���� ����
�� �����  !"
� #���� �  
  

 ��
�6  
$  �� %��
� �� &�� &�'(
��	�)�� ������* �#���),��- .� ��  !�/$ ��!�
� ��012- ������� �34 �5�� 6"�� �7!89

):���� ���;)�� ��  (#������  !�/$ � �� 6��=��	��>?BSC-SCOR(  ������� 	�� @A�� 	��� 6B$� � ������� �

 C!�0$ ��  !�/$ ��!�
� ��012- 	��* D!E?�$4 .���� �� ���
A #���� ���� �� �� �G�� 7!89$ 	���� 6(��296 

 ���
A #���� ���� ��   !�/$ ��!�
� ������ �����* 	�!� K!2L$ �� �2!8)E� 6� �
�������� � #����� �� �;


 �� �� ���
A #���� ���� #�������� � #����� �
�
$ �� 7!89$  �� M��)
 .���� �� ,!0�$ �����2
 �� �;�� .8


12- �
B3� � �� @A�� �A���.�
��� 	���  !�/$ ��!�
� ������ �� ��0  

  

�7�3:+�
�& +�� )#��
)� 	��!)�� N��� �  !�/$ ��!�
� � ��012- �������BSC� (  N�!12- O4�� :��

) !�/$ ��!�
�SCOR �(D!E?�$ )	��*FTOPSIS.(  

  

Design Model for Evaluating Supply Chain Performance Using a 

Hybrid Model (BSC-SCOR) and Fuzzy TOPSIS (FTOPSIS) (Case 

study: Iran Khodro) 

  
Farshedeh , Bastami 1 

 
1 Student Master of Business Administration, University of Buin Zahra, Iran 

Abstract  

 

The purpose of this study was to present a model for evaluating supply chain performance in 

six factors (time, process, customer, flexibility, cost and suppliers) using model (BSC-SCOR) 

and identify and rank chain performance evaluation indicators Iran Khodro is supplied with 

fuzzy TOPSIS techniques. The research population of 296 managers and experts in the 

decision making process that directly contribute to Iran Khodro in supply chain management, 

form. The results could be Iran's top auto executives and analysts in understanding and 

improving the performance of supply chain management help. 

Keywords: Performance Evaluation, Supply Chain Balanced ScoreCard (BSC), Supply Chain 

Operations Reference Model (SCOR), a Fuzzy TOPSIS (FTOPSIS).




