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Design Model for Evaluating Supply Chain Performance Using a
Hybrid Model (BSC-SCOR) and Fuzzy TOPSIS (FTOPSIS) (Case
study: Iran Khodro)
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Abstract

The purpose of this study was to present a model for evaluating supply chain performance in
six factors (time, process, customer, flexibility, cost and suppliers) using model (BSC-SCOR)
and identify and rank chain performance evaluation indicators Iran Khodro is supplied with
fuzzy TOPSIS techniques. The research population of 296 managers and experts in the
decision making process that directly contribute to Iran Khodro in supply chain management,
form. The results could be Iran's top auto executives and analysts in understanding and
improving the performance of supply chain management help.
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